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Your thoughts are a valuable resource. ...

Here at Pediatric Dentistry of Lewisburg, we strive to make your child’s visit as pleasant and
comfortable as possible. While we specifically cater to your child’s needs, we also believe it is of equal
importance that you are completely satisfied with the professional services we provide. By answering a
few questions for us, we hope to gain an awareness of how you, as a parent, perceive not only our staff
and services, but the overall office ambience as well.

We understand that because of the delicate nature of many procedures, the time spent waiting for your child’s
treatment to be concluded may be considerable. Are you comfortable and relaxed in our reception area? What
improvements would be helpful to you and/or to other siblings?

Our dental hygienist serves as our “oral health and periodontal disease prevention educator”. Were you satisfied
with the expertise exhibited by our hygienist during your child’s treatment? Were preventative techniques
explained in a manner that will be easy to employ at home?

Dr. Jay takes pride in the fact that his treatment plan reflects what is in the best interest of your child, and not
necessarily what a dental insurance company will reimburse. Are you satisfied with the overall quality of dental
treatment your child has received at this office?

Did your child enjoy our office and its kid-friendly amenities (video games, ceiling mounted TV’s, games, toys and
puzzles, wall murals)? Does he/she have any suggestions for us to make it more fun?

If a friend asked you about Pediatric Dentistry of Lewisburg, what would you say to them?

Thank you for your time!



